Sabine Hubner

If you want to improve service, you have to inspire people — and Sabine Hubner is a master at
doing just that. She is passionate about dedicated staff and enthusiastic customers. She puts
into practice what she preaches on stage: through her consultancy firm forwardservice, she
helps companies strengthen their customer focus and embed a deep-rooted service mindset at
every level. Her talks are a skilful blend of professional expertise, memorable examples and
plenty of humour. They strike a chord with her audience, create a sense of optimism and inspire
enthusiasm for new perspectives and a sustainable service culture, both...
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